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1 INTRODUCTION

1.1 Purpose of the guide

The purpose of the HEGO Business E-portal User Guide is to provide detailed
information and step-by-step instructions on how to use the HEGO Business E-portal. The
guide will help end-users from the project countries in the Black Sea Basin and other countries
outside the Black Sea Basin area to register, navigate, and fully utilize the tools and services
provided by the portal. The User Guide will also describe the procedures for creating a
commercial profile of the enterprise and for establishing commercial links between interested
actors in the herb sector. The aim is to contribute to the creation of networks and the
establishment of commercial links between actors in the sector of growing, producing,
promoting and marketing plants and plant products with high commercial value. The User
Guide will be available in English to ensure that every enterprise connected with the herb sector
in each project country can navigate and use the portal. After the end of the project, the guide
will continue to be available to end-users who carry out activities in the herb sector, or related
to the sector, in the HEGO project countries, as well as outside the Black Sea Basin area.

1.2 Scope of the guide

The scope of the HEGO Business E-portal User Guide is to provide end-users with a
comprehensive guide on how to use the portal to establish and promote cross-border and
international trade links in the sector of growing, producing, promoting, and marketing plants
and plant products with commercial value added. The guide will describe in detail the steps for
user registration, creating a commercial profile, and establishing commercial links between
interested actors in the herb sector. It will also provide information on the tools and services
available on the portal, including the submission of requests for collaborations and customer
support forms. The guide will be available in English, as all material uploaded to the Business
E-portal will be in English for ease of navigation. The scope of the guide is limited to the use
of the HEGO Business E-portal and does not cover any other activities or projects related to the
HEGO - Herbs for Economic Growth project or I.P. ODA.
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2 Getting Started

Benefits for Registered users:

Registered users on the HEGO Business E-portal will have the opportunity to create a
commercial profile of their enterprise, where they can showcase their products and services.
They will also be able to post their products and submit requests for collaborations with other
users of the portal, thus facilitating cross-border and international trade links in the sector of
growing, producing, promoting, and marketing plants and plant products with commercial
value added. This will enable them to establish networks and commercial links with other actors
in the sector from the countries of the HEGO project and other countries, thus contributing to

the creation of innovative entrepreneurial activities in the herb sector.
Anonymous users:

In addition, even simple users who are not registered as companies on the HEGO
Business E-portal will still have access to the public parts of the site, such as the Home page,
About Us, News, Companies Database, Map, Opportunities for collaboration, Request a
collaboration (without possibility to submit the form), Contacts, and FAQ. This will allow them
to explore the content of the portal and potentially discover new business opportunities.
However, only registered companies will be able to create commercial profiles, post products,

and submit requests for collaborations.

2.1 Registering as a Company
To register in the E-portal HEGO, repeat the following steps:

1) Access the HEGO site

Common borders. Common solutions.
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Georgian Farmers’ Asso ciation (GFA) Georgian Farmers' Asso ciation (GFA) Georgian Farmers' Asso ciation (GFA)

was founded in 2012, was founded in 2012.v was founded in 2012.
Lotem Ipsum doior st amet, consectens sdipkscing Lorar d=lor 4t amet, consactatur adipiscin
sed do elusmod tempor incididunt ul labore et

pna afigua. Ut enim ad n folors magna alqui. |

2) Click on the ,,Register” link from header

u K ®) Haok $vs )

Home  Aboutus News Companies - Opportunities For Collabaration - Contacts  FAQ /

The Registering form is opened
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Home Aboutuc News Companies - Opportunities For Collaboration ~ Contacts  FAQ

Email address *

Username *

v Company profile

Name of the organization/enterprise » Date of foundation *

mm/ddiyyyy

IDNO/Tax code * Organizational-legal form *

- Select a value -

Main field of activity *

Sector *

v Address "

Country *

3) Complete the form (at least required fields):
a. Email address;
b. Username;
c. Company profile:
i. Name of the organization/enterprise;
ii. Date of foundation (type or select from calendar);
iii. IDNO/Tax code;
iv. Organizational-legal form (select corresponding option);
v. Sector (select corresponding option);
vi. Main field of activity;
vii. Address (Country, District City, Street address, depending on

country);

NAantant nhAanas
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iX. The mission of the organization;

x. Description of the activity of the organization / enterprise;
xi. Company logo (upload a file png, gif, jpg, jpeg, svg);
xii. Representative image (upload a file png, gif, jpg, jpeg, svg)

4) Select newsletter(s) to sibscribe

“ News

Select the newsletter(s) to which you wish to subscribe

| | Ranicter meane unir'ra nkav with aur Tarms and conditinns and Privacu Paliev. ¥

5) Select checkbox to accept ,,Terms and conditions” and ,,Privacy Policy”

Select the newsletter(s) to which you wish to subscribe.

q Register means you're okay with our Terms and conditions and Privacy Policy, *

Access ,,Terms and conditions” or ,,Privacy Policy” by clicking on corresponding link, if

necessary

Register means you're okay with our Terms and conf“tions and Privacy Policy. *

6) Click on the ,,Create new account” button

Select the newsletter(s) 1o which you wish to subscribe.

Register means you're okay with our Terms and conditions and Privacy Policy. ¥

/
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The form is submitted and the corresponding message is displayed on the site

n ( II!qI’n

Q Register Login

Home  Aboutus News Companies ~ Opportunities For Collaboration - Contacts FAQ

Thank you for applying for an it. Your account is currently pending approval by the site administrator.
In the meantime, e ne 2 with further instructions h.

You have been subscribed to

o

Username *

and an email notification has been sent to the specified email address

Account details for dmitri.topciu at HEGO (pending admin approval)

@ Notification Mail <1 = g Bt E  com>
17:11

Toe

[

=,

Thank you for registering at HEGO. Your application for an account is currently pending approwval. Once it has been

approved, you will receive another email containing information about how to log in, set your password, and other
details.

-—- HEGO team

After the portal Administrator checks the Applying for an account and approves the
registration of the profile, the User will receive an e-mail message with instructions for

setting a Password for the account

Common borders. Common solutions.
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Account details for dmitri.topciu at HEGO (approved)

[l

@ Notification Mail <= =% giu =28 0* = 1 com>
17:22

Tan
H EEoE
Your account at HEGO has been activated.
You may now log in by clicking this link or copying and pasting it into your browser:
N | - : g - i . [ | ° ] -
This link can only be used once to log in and will lead you to a page where you can set your password.

After setting your password, you will be able tologinat” B, "0 0 000 0 50 inthe future using:

username: i & n
password: Your password

-- HEGO team

7) Access the link for setting the password

u l sin
Your accou

You may ng - ig it into your browser:
P N S S S [ e

TR T T Ty B e O e o o T ST W TE S o e S P e WRETE VBTN set your password.

After setting your password, you will be abletologinat b v s omes wom wossem wem in the future using:

As result corresponding page is opened

Common borders. Common solutions.
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Home  Aboutus News  Companies - Opportunities For Collaboration - Contacts

Home | Reset Password

Set password

This is a one-time login for
Click on this button to log in to the site and change your password.

This login can be used only once.

8) Click on the “Log in” button
Set password

This Is a one-time login for
Click en this button to log In 1o the site and change

Thiz login can be used only once.

-—

Lo.qh

FAQ

Organization User Guide

9) Enter the password and repeat entered password in the corresponding

fields
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You have just used your one-time login link. it is no longer nec: 3y use this link to log in. Please set your password.

iiwdorl dagsiaa

Emall address *

5 if you need 1o be
ted about your ac

Password
[
Password strength:

Confirm password

Passwords match:

10) Scroll down and click on the “Save” button

SEIECL e aesimed 1oCdl ne
this site will be displayed using

a—

The changes have been saved

2.2 Login process

The login process is simple, as it is on most websites.
Preconditions: Existing valid account;
To Login in the account, repeat the following steps:

1) Access the HEGO site

2) Click on the ,,Log in” link from the header

Common borders. Common solutions.
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Home  Aboutus Mews Companies = Opportunities For Collaboration = Contacts  FAQ

3) Enter credential in the “Username” and “Password” fields

~—

A AT

Username

Password *

ssanERERES

Forgot Password?

/

have an account? Reqister

h

Result: User logged in and the profile page is displayed

Common borders. Common solutions.
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Home  Aboutus  News  Companies = Dpportunities For Collzboration = Contacts  FAG

Parsistant Logins Mewslelters Edit Company profile

Member for

32 minutes 51 seconds

Black§e2 @) “ A i e R
2.3 Reset password process

The Reset password functionality allows users to regain access to their accounts in case

they forget their password or suspect that it has been compromised.
Preconditions: Existing valid account;
To reset the password for an existing account, repeat the following steps:

1) Access the HEGO site
2) Click on the ,,Log in” link from the header

“ @] Rk b Q  Register Lgijl
Home  Aboutus Mews Companies = Opportunities For Collaboration = Contacts  FAQ

3) Click on the ,,Forgot Password?” link

Common borders. Common solutions.
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Username

Remember me Forgot Pas‘jword?

Register

4) Introduce the username or email address int the ,,Username or email

address” field and click on the ,,Submit” button

Username or email address *

Is a valld account, an email will be sent with instructions to reset your password.

and an email notification has been sent to the specified email address

Common borders. Common solutions.
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Replacement login information for ¥l B at HEGO

[d

@ Notification Mail </e et alll 5 8 o wn b
18:27

To:
u ol I
A request to reset the password for your account has been made at HEGO.

You may now log in by clicking this link or copying and pasting it into your browser:

This link can only be used once to log in and will lead you to a page where you can set your password. It expires after one
day and nothing will happen if it's not used.

-- HEGO team

5) Access the link from the email for resetting the password

A request to reset the password for your account has been made at HEGO.

You may now log in by clicking this link or copying and pasting it into your browser:

)

This link can only be used once to log in and will lead you to a page where you can set your password. It expires after one
day and nothing will happen if it's not used.

-- HEGO team

6) Click on the ,,Log in” button on the opened page

Home Reset Password

Resel password

This Is a one-time login for and will explre on
Click on this button to log In to the site and change your password.

This login can be used only once.

-—

Common borders. Common solutions.
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7) Enter new password and repeat entered password in the corresponding
fields

You have just used your one-time login link. It is no longer ne sary to use this link to log in. Please set your password.

iiwdorl dagsiaa

Emall address *

1if you need 1o be

Password
[

Password strength:

Confirm password

Passwords match:

8) Scroll down and click on the “Save” button

DEIECL e Aesiiedd 10Cd) ne |
this site will be displayed using

—

Ty

Result: Password is set and the corresponding message is displayed.

The changes have been saved.

2.4 Change password

The "Change password" functionality allows users to update their current password by
entering their old password and then providing a new password. This functionality is available
for users who already know their current password and want to update it for security reasons or

any other personal reasons.

Common borders. Common solutions.
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Preconditions: Existing valid account;

Known current password,;
To change existing password, repeat the following steps:

1) Access the HEGO site
2) Login into account (see pct. 2.2)
3) Click on the “Change password” link

view L.nange rasswora

o Company profile
o DProdicts

Change password

4) Complete the form
a. Current password;
b. New password,;

C. Repeat new password;
Change Password

Curent passwnrd * 1

S

*o

Reduired if you want 1o changs The s below, RESSL jour DM

Faasword /8

Pessword strength: Strong

Conflrm passward * (3]

P

o
Pasgwards match: yes

Ta change the cutrert user passward, srter the new password n both
feles

5) Click on the ,,Submit” button

Te change the current user pas:
fields.

-

Common borders. Common solutions.
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Result: Password is changed and the corresponding message is displayed

View Change Password Persistent Logins Newsletters Edit Company prafile

Your password has been changed.

Change Password

Current password *

Common borders. Common solutions.
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3 Page Structure

The general structure for the pages is:

e Header;
e Header menu;
e Body;

e [ooter.

3.1 Header with Logos, Search, Register and Login

The header of the HEGO Business E-portal contains logos related to the project and its
partners, as well as a search bar that allows users to search for specific content within the
portal. The header also includes options for user login and registration, which are necessary to

access certain features of the portal.

m /A\' “’" a Register Login

3.2 Header menu

The header menu of the HEGO Business E-portal contains various links to important

sections of the website.

Home  Aboutus News Companies - Opportunities For Collaboration - Contacts

These links include:

e Home: This link will take the user to the homepage of the website.

e About Us: This link will provide information about the HEGO project and the
organizations involved in its implementation.

e News: This link will direct the user to the latest news and updates related to the
HEGO project.

e Companies: This drop-down menu contains links to the Companies Database

and Map pages, which will provide users with information on companies in the

Common borders. Common solutions.
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sector of growing, producing, promoting and marketing plants and plant

products with high commercial value.

Mews Companieg - Opportunities

Company database

Map

Opportunities for collaboration: This drop-down menu contains links to the
Opportunities for collaboration and Create your RFC pages, which will
provide users with the opportunity to establish commercial links with other

actors in the sector.

Opportunities For Collaboration - Contai

Opportunities For Collaboration

Create your RFQ

Contacts: This link will provide users with the contact details of the
organizations involved in the implementation of the HEGO project and the
Customes support form.

FAQ: This link will provide users with answers to frequently asked questions
about the HEGO project and the HEGO Business E-portal.

3.3 Body with general content depending on page

The body of the HEGO Business E-portal contains the main content of each page, which

varies depending on the specific page being viewed. For example, the Home page may contain

general information about the portal and its purpose,

Common borders. Common solutions.
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Georgian Farmers’ Asso ciation (GFA)

Georgian Farmers' Asso ciation (GFA)
was founded in 2012.

Georgian Farmers’ Asso ciation (GFA)
was founded in 2012. was founded in 2012.v

A few words about us

iodiversity and
| medicine and food

Moidova, Georgla ana Anmenta) share

t species, as well &5 an Interconnected b

Project partners

.
= Greece B enia Bl wvoidova

FODA ==

ODATsa p

fODA ==

tion, fownded by the

n, founded try the

uctura that ensures the

Ministr neuras the

uried by

-:-ll:— Georgia

FODA ==

a pubtc, non-proft

a public, no
Economy snd Infrastructure that &

Frequently asked questions

Lorem ipsudolor Loremm dolor ?
Lorem ipsum dolor Lorem dolor ?
Lorem dolor Lorem dolor 7

Lorem ipsum dolor ?

+ + + + +

Lorem ipsum dolor Lorem ipsum dolor ?

Connect with us
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while the Companies Database page may display a list of registered companies with

their profiles.

Home HEGO Companies Databace

HEGO Companies database

ODA Chisinau

Lorem ipsumi dolor sit amet, consectetur adiplscing
elit, sed do ejusmod tempor incididunt ut labore et
dolore magna afiqua. L enim ad minim veniam, quis..

Loeation: Chisin3u Moldova

Phone: 16572374324

Email: oda-moldova@mall.com
Seotor: Herb cultivators - producers

Read mare &
The vase farmers el

Lorem ipsum dotor sit amet, consectetur adipiscing
eiit, sed do eiusmod tempor incididunt wt labore et
dolore magna allgua, Lit enim ad minim ventam, quls..,
Loecation: Chisindu Moldova

Phone: 02A34725472542

Email: moidova-exampleg@mai.com

Sector: Herb cultivators - producers

Read mare +

Example CO ﬁ
Description of the activity of tha organization |

enterprise

Loeation: Chisindu Moidova
Phone: +173784E8158
Sector; Herb cultivators - producers

Read more 2

ONG Georgia

Lerem Ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempar incididunt ot labore et
ua, UT enim ad minim veniam, guis...

Seetor: Herh cultivators - producers

Read more 3

Organizatie noua

@

Lorem ipsum dolor sit amet, consectetur adipiscing
afit, sed do elusmod tempar Ineidicdunt ut labare et
dolore magna aligua, Ut enim ad minim veriam, quis...

Sector: Herb cultivators - producers

Read more 4

Greeeen foundation

Lorem ipsum dolor sit amet, consectetur adiplscing
elit, sed de siusmod tempor incididunt ut labore et
dolore magna aflqua. U enim ad minim veniam, quls...

Location: Alina, Greers

Phone: +83183771413

Email: emall-greece@mall.com

Sector: Herh processors (manufacturing; packaging)

Read more <+

after active

T
-~

adasdas sdaasdasdad

Location: Chiginau,Moldova
Phone: 565456354345
Sector: Herb cultivators - producers

Read more =

The content on each page will be tailored to provide the most relevant and useful

information to the user.

3.4 Footer with Logos, Social icons, and Copyright

The footer is the bottom section of the HEGO Business E-portal and includes logos,

social icons for Instagram, LinkedIn, Twitter, Facebook, and HEGO-project, information about

financial support from the European Union, and copyright information.

Common borders. Common solutions.
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“ This website was created and maintained with the f
piofect and do not nacessarly raflect the views of |

! support of the Ewopean Union. Its cantents are the sole respansibility of the HEGO
e Union

Copyright & 2016 - 2023 Hego-project

The icons provide links to social media profiles. The information about financial support
acknowledges the funding provided by the European Union for the implementation of the
HEGO project. The copyright information protects the intellectual property of the HEGO
Business E-portal and its content.
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4 Site Pages

4.1 Home page
The Home page is the main page of the HEGO Business E-portal.

It features a carousel with news and announcements about the project and its partners,

with a button to navigate to the "News" page for more detailed information.

The "A few words about us" block provides a brief overview of the project and its goals,

with a button to navigate to the "About us" page for more detailed information.

The Project partners block displays the logos of the organizations involved in the

project.

The FAQ block provides answers to common questions related to the project and the E-

portal.

Finally, the Connect with us block provides contact information for the project team and

a button to navigate to the "Contacts" page for more detailed information.

4.2 About Us page

The "About Us" page provides information about the purpose, objectives, and target
groups of the project.

Common borders. Common solutions.
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Project ohjectives

Targetl groups

Lorem ipsum dolor

ipsum dolor sit amet, consectetur adipiscing &lit,
sed do eiusmod tempor incididuntipsum dolor sit
amet, consectetur adipiscing elit, sed do
elusmod tempor Incididunt

cross

Black §ea

worn
cooriRATION &

HEGO

leqaturilor comercial
producers, promaovar
comerclalé acaugaté

The design of the development strategy for Halkidiki,
promating national and community programs and the
management of projects funded by national and

Community resources

To underiake and draw up a development content of
stuclies on behalt of those from private, public and
soclal sectors

Lorem ipsum dolor

Scopul principal de crears 8 Busines

@ gl cor

ipsum dolor sit amet, consectetur adipiscing elit,

sed do ejusmod tempor incididuntipsum dolor s

tetur adiplscing elit, sed do
elusmod temper Incididunt

amet, consec

T

ranstront;

Organization User Guide

The purpose of the project

E-portalulul HEGO se adreseazé provocériior

comune ale tardlor partenere din cadrul proiectului 5i consta in stabilirea 5i promovarea

re gl intemationale in sectorny| de crasiers,

prcializare a plantelor sl produseior din plante cu valoare

To assist and promote local development initiatives

and innavations. The development of local human

resources

The promotion of endogenous development, with
particular emphasis on local development of rural
areas

Lorem ipsum dolor

ipsum dolor sit amet, consectetur adipiscing efit,
sad do slusmod tempor incidiauntipsum dolor it
amet, consectetur ad 1g elit, sed do
elusmod tempor Incididunt

The page also features a block that displays the project partners.

Project pariners

E Greece

SODA =2
ODA is & public, no
oy the Ministry of E

nstitution, founded
wy and

TASTUCTUNE

that ensures the mplement

ation
SME cevelopment policiesODA 15 a public, non-
orofit institution, founded by the Ministry of..,

natlonal

of Economy a

DA ks a public, non-

_- Armenia

=ODA ==
ODA Is a pubfc, non-pe
by the Ministry of Eco
that ensures the implemel
SME develop
profit institutlon, founded by the Minlstry of...

+I+ Georgia

ODA ==
man-profit institution, foundsd ODA s & public, nan-f
nfrastructure by the Ministry of Ec
nal that ansures e implementat

SME developm
profitinstitution, o

D

=0DA
ODdisa
by the Mi

ensures the impk
SME developmant po

Moldova

lic, non-profit institutlon, f

try o Econoiy and Infrastruct
tation of national

DDA is & publle, non-

prafit institution, founded by the Mindstry of...

srcfit fnstitution, founded
y and Infrastructure

26



nlackfaa o _
@ gomione Organization User Guide
EUROPEAN UNION HEGO

Additionally, there is a block with an embedded video that provides more context about
the project.

4.3 News page

The News page contains a list of news articles related to the HEGO Business E-portal

project. Each article includes a title, date, brief summary.

Georgian Farmers’ Asso ciation (GFA) Georgian Farmers' A iation (GFA) Georgian Farmers’ Asso ciation (GFA)

was founded in 2012. was founded in 2012, Georgi was founded in 2012,

Lorem ipsum dolor sit amet, consectstur sed do eusmod temper incididunt ut labore et Lorem ipsum dolor sit amet, consectetur
adipiscing lit, sed do eiusmed tempor ncididunt dolors magna aliqua. Ut enim ad minim veniam adipiscing elit, sed do esusmod temper incididunt
ut labore et dolore magna aliqua. Ut enim ad mini. quis nastrud exercitation ullameo faboris nisiut... ut labore et dolore magra aiqua. Ut enim 2d mini..

Georgian Farmers' ;sso ciation (GFA)
was founded in 2012,
Lorem ipsum dolor sit amet, consectetur

adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad mini...
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News Georglan Farmers' Asso clation (GFA) was founded in 2012,

Georgian Farmers’ Asso ciation (GFA) was
founded in 2z012.

indrivo
23 Mar 2023

£ Share W Tweet @ Share @ Copy

Lorem ipsum dolor sit amet, consectetur adipiscing cln sed do eiusmod tempor incididunt ut labore
e ddr.le magna a{lq.a Ut enim ad min vm ve'uar\ guis nostrud exercitation L.Iann.s laboris nisi ut

\ll.m uol re eu 1u;;xat i
qui officia deserunt maoflit anim id 251 labor
elit ged do susmad temnar incididiint ur lar

arem igsum dolor sit anel CONSeCk d
re et dolare manna aliania. Lt enim ad minim veniam

The articles are usually listed in reverse chronological order with the latest news at the

top.
4.4 Companies Database page

The "Companies Database" page displays all the registered and active Companies from

the platform. It allows users to search for registered and approved companies in the herb sector.

Homs | HEGO Companies Datahase

HEGO Companies dalabase

QA Search "
Aan " Moldova bl Georgia ‘\ Armenia ‘-‘ Gresce
Sector - Any -
ODA Chisinau m ONG Georgia - Greeeen foundation ——
Lorem ipsum dolor sit amet, consecletur adipiscing Lorem ipsum dofor sit amet, consectetur adipiscing Lorem ipsum dolor sit amet, consectetur adipiscing
efit, sed do eiusmod tempor incididunt ut labore et 2lit, sed do siusmod tempor incididunt ut fabora et elit, sed do elusmod tempor incididunt ut I3 at
dolore magna aliqua, Ut enim ad minim veniam, gul... dalore magna aliqua. Ut enim ad minim veniam, gui... dotore magna aliqua. Ut enim ad minim veriam, qui...
Location: Chisindu Moldova Location: Thilisi Georgia Location: Afina Greecs
Phone: JA57E374324 Phone: - 345435435575 Phone: -A3183771413
Email: odz-moldova@mal.com Email: mail-example@mail.com Emall: email-greecedmal.com
Sector: Herl cultivaions - producers Seotor: Herb cultivators - producers Sector: Herb processors |manufactunng; packagingl
Read mors 3 Read more Read more =+
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It includes a local search bar and filtering options by partner countries (Moldova,
Georgia, Armenia, Greece) and by sectors such as herb cultivators, herb processors, trade

associations, educational and research institutions, and more.

Registered companies are displayed with their logo, a short description, location,
address, email, sector, and a button "Read more"

Sector - Any -
ODA Chisinau m ONC
Organizatia pentru Dazvoltarea Antreprenoriatului Lo_ren
(ODA) este o institutie publicd cin subordinea elt, s
Ministerului Economizi cu misiunea de a sustine... dolorn
Location: Chisindu Moldova Leca
Phone: 08572374324 Phon
Email: odz-moldova@mail.com Emai
Sector: Herb cultivators - producers Secti
Read more > Read

that leads to the company's dedicated page,

Home HEGO Companies Databass | ODAChisinau

Organizaila pentru Dezvoltarea Antreprenoriatulul (ODA]
Mini | anomiel cu de a susfine dezvolt
i r

itutie publica din subordinza

Website: hip:/fexample.com
: i it it Facebook: hitp://example.com

nce pentru companil, emierea |:.|'d!'aI'[_IIbr financiare $ide SLat, precum ¢

ik de suport in atacert Twitter: http://example.com

Instagram: htip://example.com

Contact phone: 08572974324
e ase dezvolta, de a deveni

ea programelor de
avatoare 3 gaseste Address: Chisindu Mofdova

Email: oda-moldova@mail com

il de afacer:. Echipa QDA 1«
tionare a mediului antreprenorial «

Sector: Herb cultivators - producesrs

Products

(& Herbal plant

Lorem ipsum delor sit amet, consectetur adipiscing elit, sad do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim

where users can find additional information about the company, its products, and

services.
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4.5 Map page
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The "Map page" includes all the features of the "Companies Database" page, such as

the local search bar, filtering options by partner-countries and sectors, and a list of registered

and approved companies. However, in addition to these features, the "Map page" also includes

an embedded Google map that displays the locations of all the registered companies. This

allows users to visually see the distribution of companies across different countries and sectors.

By clicking on the marker on the map, users can access the company page to learn more about

the specific company.

Q Resel Map
Sweden
All ‘ Moldova Geoigia ‘\ Armenia r— Greece .
Finland
C:ll‘eh«l::g
: X T ATOPHITE
Sactor any :m;ﬁa}m e I
s Estonia
i s Moo Kasero
Lithuania: Y » >
7 results JuHide map  poland pelarvs
Waigan Kyle
Kin
I ©
N echia oo
ONG Georgia U Sovekia_ Ukraine
1 X Mo‘-
" Hungary i
-, ~ '\ Romania |
s~
Lorem ipsum dolor sit amet, cons 3 Serbla; Mack fes ,
€it. sed do slusmod tempor incididunt ut i R S igeris Geord.
dolore aliqua Utenimad im v L .\ wa
’ [stmnly) ATgare Aeerbaijan
Location: Tbillsl,Gecrgla & Turkiyo g
Phone: 345435435575 Athens, Team
V] - Adqvo e
Email; oda-moldova@ Email: email-e ail com . Syda §
Scotor: Herb cultivators - producers Seotor: Herb cultivators - producers ssndion Labanon &
2q
Read more > Read more - % l""‘m“_
Caim) Kuwait
sal P
Libye Egypt |
Greeeen foundation —_— The vase farmers g

A |
Jeddoh SaudiArabia €
(VL]

User can view Google maps in full page accessing corresponding button from the top right

corner

Reset Map
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4.6 Opportunities for collaboration page

The "Opportunities for collaboration™ page provides users with a list of opportunities
for collaboration related to the herb sector. The page also includes a local search bar and sorting

options that allow users to filter the opportunities by date.

Opportunities For Collaboration

Opportunilies For Collaboration

pungent.

See details

PEppers.

See detals &

Each opportunity is presented as a teaser card that includes an image, a title, and a short
description. Users can click on the "see details" button to access the full page for each
opportunity.

Rosemary

Rosemary is a fragrant evergreen herb native to the Mediterranean regi
used as a culinary herb to flavor a variety of dishes, such as meat, ve

Common borders. Common solutions.
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ties For Colizboraton  Habitat Eco-Social SRLHabitat Eco-Social SRL

Habitat Eco-Social SRLHabitat
Eco-Social SRL

‘ \

»)

o

‘\

Y i Yo

N

2 5

Lorem Ipsum dolor sit amet, consectetur adipiscing ellt, sed do eiusmod tempor incididunt ut labore
et delore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliguip ex ea commodao consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse
clllum dolore eu fuglat nulla paratur. Excepteur sint occaecat cupidatat non proident, sunt in culpa
qui officia deserunt mollit anim id est laborum.

4.7 Create your RFC page

Organization User Guide

Botanical name: Musa acuminata
Quantity: 142Kg

Quality standards: ...
Avallability: 01 May 2023

The validity period of the created offer:

3 months

The "Create your RFC" page is designed to allow users to submit their collaboration

requests through a form.

The "Create Collaboration Opportunity” is a web form that allows logged-in users to

submit offers for collaborations with other registered companies. The form requires the user to

fill in the following fields:

e Title - the title of collaboration.

e Botanical name - the scientific name of the plant used to produce the product.

¢ Quantity - the amount of the product that is available for collaboration.

e Quantity standards - the unit of measurement used for the quantity of the

product.

e Start date and End date - the time frame during which the product is available

for collaboration.

e Additional information - any additional information or details related to the

collaboration request.

Common borders. Common solutions.
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e Image upload - an option to upload an image related to the product or

collaboration request.

Once the user has completed the form, they can submit the request for collaboration.
The request is then sent to the registered companies that match the user's collaboration criteria,

and those companies can choose to respond to the request if they are interested in collaborating.

Preconditions: Existing valid account;

Existing Company profile;
To submit the RFC, repeat the following steps:

1) Access the HEGO site

2) Login into account (see pct. 2.2)

3) Access the ,,Create your RFC” page

4) Complete the ,,Create Collaboration Opportunity” form with the necessary

information

Common borders. Common solutions.
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Harme Opportunities For Collaboration Request for Collat

Create Collaboration Opportunity

Tiie*
Example Collaboration
Baotanical name *
Aloe vera
Cuantity
e
Quality standaras

kg

Start date

040112023 =] ‘

End date

04/30/2023 o ‘
Adaiional infermation

Additional information about the offer

Image

aloe vera 4. jpg 1120:3 KB)

Remove

Revision information
Mo revision Reyision log message

Briefy dotctibe e changes you have made.

R

In raview

niiSvicvy

5) Click on the ,,Save” button

Result: Submission is saved and the corresponding message is displayed.

Common borders. Common solutions.
NS & (ovadion X

34



ea ot -
- @ IIIIII}I( Organization User Guide

Project funded by Her
EUROPEAN UNION HEGO

View

Collaboration Opportunity £ I has been created.

Dpportunities For Coflaboratior Example Callaboration

Example Collaboration y

I' INFO The Collaboration offer will appear in the ,,Opportunities for collaboration”

page after reviewing and approving by portal Adinistrator.

4.8 Contacts page

The "Contacts" page contains several components.
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Contacts

Contacts

Customer Support

First name *

Lastname ¥

Email *

dmitri_topclu@indrivo.com

Phone number *

Additional information

Ankara
&

Lineembinnirn i T ﬂ:’.‘m.',.
Resetl Map R o gl /h Ukraing
Munich, g, Vieniia Slovakia -
e eSSt L Moldoya
Switzerland 4 = # Hungary o
yon #Eh” Hears Siovenia {1 Odasa
{3 2 Milan : et o i
S i Bur_‘n;rem
b Florence ' Sarajevo Sarbia 3
Maonaco : . e
L i
Iarszille; Italy ot GCohmn
afiKosewo | s«enugaﬁa
#Rome Nerth | g
Tiranns Macedonia — Istanbul
Albania s
Therhatlan S k =
i lzmir
Pal%ﬂno- =4
EL Tunis
£ i Antalya
Gagle X Malta

Dnipro
Aringo

Hilirki Bed

. Tirkiye

Kahosshorours Wip diea D203 Gaokis

ontact informatan of Greece

Email:
tesu@gmall.com

Phone:
+3376525362

Address:

Teece

Contact information of Armenia

Ce

antact information of Moldova

Conzact information of Maldova

Conact
Atyrau
.lln{_:u ¥
ke ®
fantar
Turkmenistar
Ashoaba
.
- Mashhad =
TEIHIGH laaun.o

o et Gocgr, Hsatensl. Wips BiSrsel 200 bm e Taimaof Une

Organization User Guide

First, there is a customer support form that users can fill out if they need assistance or

have any questions. Second, there are cards that display the contact information of partners

from Greece, Armenia, Moldova, and Georgia. These cards typically include the partner's

contry, email, phone number, and address. Finally, there is an embedded Google Maps section

that displays the geolocation of the partners' addresses. This map can help users easily find the

location of a particular partner and plan their visits accordingly.

Preconditions:

Existing valid account;

To submit the Customer support form, repeat the following steps:
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1) Access the HEGO site
2) Login into account (see pct. 2.2)
3) Access the ,,Contacts” page

4) Compelete the ,,Customer support” form

Customer Support
First name *

Firstname

Last name *

Lastname

Email *

com

Phone number *

EE - +37378468108

Additional information ,“

Additional information about the pml:lem|

Provide as much detail as possible about the problem

5) Click on the ,,Contact us” button

-

Result: The form is submitted and the corresponding message is displayed

New submission added to Customer Support.

Home Contacts

Contacts
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4.9 FAQ page

The FAQ (Frequently Asked Questions) page provides a list of common questions and
their corresponding answers about the HEGO Business E-portal. The questions cover a range
of topics, including the purpose of the project, registration process, use of the platform,
opportunities for collaboration, and more. The page is designed to provide quick and easy

access to helpful information for users who may have questions or concerns about the platform.

Frequently Asked Questions.

Frequently asked questions

. Al How to register as a Company? —

Termi
Term2

To register in the E-portal HEGO, repeat the following steps:

Ink from header
t required figids
e

ying for an account and approves the registration of the profile, the User will recenve an &
for setting a Password for the account

link for satting the passward

19 in” buttan

—niter new password in the comesponding fislds

11 Click on the "Save” button

How to place the Collaboration offer? +

)

Company Profile

Company profile

Name of the organization/enterprise Created Moderation state  Operations links

Exampie CO wed, 04/26/2023 - 17:09 Edit v

The Profile page is a user-specific page that is accessible only after logging in. It
contains various options for managing a user's company profile on the HEGO Business E-
portal. The main section of the page is dedicated to the company profile, where the user can
view their company's name and other details. The user can also edit or delete the company

profile from this page.
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There is a link to the "Products” page, where the user can add or manage their company's
products. Additionally, there is a link to "Change password" which allows the user to update
their account password. Another important feature of the Profile page is the option to delete the

company profile.

Finally, there is a link to log out from the user's account to ensure the security of their
information. Overall, the Profile page serves as a hub for managing a company's presence on
the HEGO Business E-portal.

Preconditions: Existing valid account;

Existing Company profile;
To edit the Company profile, repeat the following steps:

1) Access the HEGO site
2) Login into account (see pct. 2.2)
3) Click on the ,,Company profile” link

Home About us News Lompanies - Upportunities For Collaboration

View Change Password Persistent Logins Newsle

e Change password
e Delete profile
e logout

4) On the opened page, click on the ,,Edit” button for the Company profile

ne | Company Profile

Company profile

Name of the organization/enterprise Created state O |1My

Exampiie €O Wed, 04/26/2023 - 17:09 E:ﬁ ~
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Name of the organization/enterprise *
Example CO

Date of foundation *

Daj0ij2023 0O

DN Tax code ™

DO0D123456789

Grganizational-lagal form *

Carporation

Sector

Hertr cultivators - producers

Main field of activity *

Plants

v Address *

country

kinirmea

5) Edit necessary information (if necessaru, use as reference pct. 2.1 for

Company registration)

6) Click on the ,,Save” button after editing necessary information

smileSmall_2.jpg (25.14 KB)

Remove

7) Corresponding successful editing message is displayed
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The profile has been saved.

Hame Company Profile

Company profile

Name of the arganization/enterprise  Created Maoderation state  Operations links

Example CO Wed, D4/26/2023 - 17:09 Edit v

I'INFO The platform Administrator receives a notification that the Company profile has
been edited. Entering incorrect information can lead to profile blocking. Use the Customer

support form to contact the portal Administrator in case of profile blocking.

The "Delete Company Profile" functionality allows the user to permanently delete their
company profile and all associated products. This action is irreversible and will remove all data
associated with the account, including product information. Before proceeding with the

deletion, users are advised to download and save any necessary information they wish to keep.

Preconditions: Existing valid account;

Existing Company profile;
To delete Company profile, repeat the following steps:

1) Access the HEGO site
2) Login into account (see pct. 2.2)

3) Click on the “Delete profile” link

rp— e N T

» Company profile

s Products
s _(Change password
l: Delete profile | _ge=—"
| eyt ‘“

= M TPC BHUSSEREN

4) Click on the ,,Delete” button on the delete confirmation page
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This action cannat be undone.

=2

Result: The Company profile is deleted and the corresponding message is
displayed

has been deleted.

I'NFO User can create new Company profile if necessary. Use pct. 4.10.1 as referense,
but on the step 4 click on the ,,Add profile” button

Company Profile

Company profile

You don't have any profiles. /

Add profile

&
-

Preconditions: Existing valid account;

Existing Company profile;
To post Products, repeat the following steps:

1) Access the HEGO site
2) Login into account (see pct. 2.2)

3) Click on the “Products” link

View Change Password
e}

et
o Produgis /

e oo oo

e Delete profile

s logout
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4) Click on the ,,Add Product” link

Home | Products

Add Pr iﬁ uect

Items per page

o v

No products are available.

5) Complete the opened ,,Create Product” form (at least requred Title field):
a. Title;
b. Product description;
c. Upload the image for Product image;
d. Keywords (complete with keywords/tags, separating with comma)

!IIII.\II
Create Product 3

Title: ™

Aloe vera

Product description

Aloe vera is & succulent plant species that is rativa to the Arabian Peninsula but is now culfivated in
many regions araund the world. I1is known for its thick, fleshy leaves that contain 2 clear ge-ike
supstance matls commonly used In medicnal cosmetic. and culinary applications.

Product image

aloe vera|og (120.3 KB)

Remove
L3
! Kevwords 1
aloe, vera 5]
i Revision information ]
k Mo revision Revision log message

Briefly describe the changes you have made,
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6) Click on the ,,Save” button

~

View

Result: Added product is also displayed in the Company details page

Homea HEGD Companles Databass Example CO

Description of the activity of the
crganization | enterprise Contact phone: +373488158
Address: Chisinau Moldova

Sector: Herb processors {manufacturing; packaaing)

Products *

& Aloevera

Aloe vera is a succulent plant species that is native to the Arabian Peninsula but is now cultivated in many regions around the world. It is known for its thick, fieshy leaves that
contain a clear gel-like substance that is commonly used in medicinal, cosmetic, and culinary applications.

Filter by:  BE]18=8
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5 Conclusion

5.1 Summary of the guide

The HEGO Business E-portal is an online platform designed for businesses to
collaborate and connect with one another in the herb industry. Users can register for an account

and create a commercial profile to post products and submit requests for collaborations.

The website has a header with logos, search, login, and register options. The header
menu includes links to the home, about us, news, companies database, opportunities for
collaboration, contacts, and FAQ pages. The body content of each page varies depending on
the page, and the footer contains logos, social icons, and copyright information.

The Home page has a carousel with news, a few words about us, project partners, FAQ,
and connect with us blocks. The About Us page has a purpose of the project block, project
objectives block, target groups block, project partners block, and an embedded video. The News

page displays all the news updates.

The Companies Database page has a local search bar and filters for partner-countries
and sectors, displaying registered and approved companies with their logos, short description,
location, address, email, sector, and a button to access the company page. The Map page
displays the same information as the Companies Database page, but also includes an embedded

Google map with the companies.

The Opportunities for Collaboration page displays teaser cards with images, titles, short
descriptions, and buttons to see details for each opportunity. There is also a local search bar and
sorting options. The Request a Collaboration page contains a form to submit with various fields
related to the product and collaboration.

The Contacts page has a customer support form, partner contact cards, and an embedded
Google map with the geolocation of partner addresses. The FAQ page provides answers to
frequently asked questions. The Profile page contains options to edit and delete a company

profile, add products, change the password, delete a company profile, and logout.

Additionally, registered users have the opportunity to see the public parts of the site.
The Reset Password functionality allows users to reset their password if they forget it, and the

Change Password option allows users to change their password when they know it.
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Overall, the HEGO Business E-portal provides a user-friendly and efficient platform for

businesses to collaborate and connect within the herb industry.

5.2 Additional resources for Drupal site users with the Role
Company.

As a registered user with the role of Company on the HEGO Business E-portal, there
are several additional resources available to you to enhance your experience on the platform.
These resources include:

1. The Drupal User Guide: This comprehensive guide provides detailed
information on how to use the Drupal content management system to manage your
company profile and products on the HEGO Business E-portal. The guide covers topics
such as creating and editing content, managing users, and configuring site settings.

2. Video Tutorials: In addition to the user guide, there are also a series of video
tutorials available to help you navigate the platform. These tutorials cover topics such as
how to create a company profile, add products, and submit requests for collaboration.

3. Help Desk: If you have any questions or issues while using the platform, you
can contact the Help Desk for assistance. The Help Desk is staffed by experienced support
personnel who can help you with any technical or operational issues you may encounter.

By taking advantage of these additional resources, you can make the most of your
experience on the HEGO Business E-portal and maximize the opportunities available to your

company.
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